Derby Adult Learning Service

Learning Opportunities for Adults

DERBY JOBS <.

Would you like a fulfilling career within

Customer Service?

Join a 4 day course with a GUARANTEED INTERVIEWS!

Would you like to access some fantastic opportunities
with UVC Personnel and Derby City Council.

Derby Adult Learning Service will support you all the
way through your application process, with our FREE
training course:

e We will help you to understand more about the
role and prepare you for your interview.

e You will also have an opportunity to hear from
staff already doing this job, to find out what it is
like to work in customer services.

e Gaining a recognised qualification in Business &
Retail.

Venue: Kedleston Road Training Centre, Kedleston Rd, Derby, DE22 1GT

Dates & Wednesday 15" May — Wednesday 22" May, 10am — 3pm each day
Times:

Interviews | Final Day of training 22" May

ov.uk to refer or

For more information about the course, talk to one of our team today:

Tel: 01332 956989

Email: employmentandskills@derby.gov.uk

Twitter/Facebook: @dalsderby \

Sign Language: www.derby.gov.uk/signing-service/ @
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