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 Derby Advice provides free, confidential advice about 
 • Benefits –to all Derby City residents 
 • Debt –to Derby Homes tenants 

The Derby Advice Team are part of Derby Homes, based at the Council House. 
To contact the team for further details, please call 01332 643394 or email 
derby.advice@derbyhomes.org.

What is Derby Advice?
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  Personal Independence Payment 
  Thursday 31 January 2019

  Employment Support Allowance 
  Tuesday 20 November 2018

  Benefits for Beginners 
  Thursday 7 February 2019

  Mental Health and Benefits 
  Friday 23 November 2018

  Universal Credit Update 
  Tuesday 30 October 2018, Thursday 22 November 
  2018, Tuesday 4 December 2018, Wednesday 23 

  January 2019, Thursday 28 February 2019  
  Money Advice Part 1 
  Wednesday 30 January 2019

  Money Advice Part 2  
  Wednesday 13 February 2019  
  Benefits for Older People 
  Friday 8 February 2019

  

Training Programme Dates
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Personal Independence Payment

A half day course for anyone working with disabled people aged 16-65. Personal Independence 
Payment (PIP) is a benefit for adults with disabilities who need help getting around and/or with daily 
living activities. PIP was introduced in April 2013 and replaces Disability Living Allowance for existing 
claimants aged 16-65.

Participants will be able to:
• Identify potential claims
• Understand the conditions of entitlement
• Understand how current DLA claimants will be assessed for PIP
• Understand when people should claim PIP.

Programme:
• Who qualifies for PIP?
• How points are awarded for different descriptors
• The transfer of DLA claimants to PIP
• The implications of PIP for disabled people and carers.

Dates and Times
Thursday 31 January 2019
9:30AM - 12.30PM
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This is a half-day course for anyone working with adults who may have an illness or disability. 
Employment and Support Allowance replaced Incapacity Benefit and Incapacity Based Income Support 
in October 2008. No prior knowledge is assumed.

Participants will be able to:
• Identify the conditions of entitlement to Employment and Support Allowance
• Explain the tests associated with determining incapacity.

Programme
• Conditions of entitlement
• Assessment of capability for work and work related activity
• How the allowance is calculated and claimed.

Dates and Times
Tuesday 20 November 2018
9:30AM - 12.30PM

Employment and Support Allowance
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This is a half day introductory course for people who have little or no experience of the benefit system. 
It will focus on identifying which benefits different groups of people may be able to claim, the claims 
process and how to make appropriate referrals to Derby Advice. This course provides a general overview 
of the benefit system and does not cover detailed rules of entitlement.

Participants will be able to:
• Identify potential benefit claims for different groups of people (e.g. disabled, older people)
• Assist with the claims process
• Refer appropriately

Programme
• What are the main Social Security Benefits and tax credits and who can claim them (including means-tested  

benefits, disability benefits, housing costs)
• How is welfare reform affecting the benefit system?
• Benefit decisions and appeals

Dates and Times
Thursday 7 February 2019
9:30AM - 12.30PM

A full-day course tailored to anyone who works with younger adults with mental health problems.

Participants will be able to:
• Recognise the issues facing people with mental health problems when claiming benefits
• Understand the qualifying rules for Personal Independence Payment as they relate to people with mental health      
 conditions
• Complete Personal Independence Payment claim forms
• Understand the Work Capability Assessment and how to assist with Employment and Support Allowance claims
• Understand the permitted work rules and other issues facing people going back to work
• Understand how the introduction of Universal Credit will affect people with mental health problems.

Programme
• Barriers to claiming benefits
• Personal Independence Payment
• Work Capability Assessment
• Returning to work
• Universal Credit.

Mental Health and Benefits

Benefits for Beginners

Dates and Times:
Friday 23 November 2018
9.30AM - 4.30PM
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A half-day course. No prior knowledge is assumed. Universal Credit is a new means tested benefit for 
people on a low income who are in or out of work, that replaces several previous benefits by rolling 
them into one. In January 2016 Universal Credit went live for some claimants replacing Income Support, 
Income Based Job Seekers Allowance, income related Employment Support Allowance, Tax Credits and 
Housing Benefit. In July 2018 Derby began Universal Credit full service.

Participants will be able to understand:
• The groups of people who can claim Universal Credit
• The timetable for the introduction of Universal Credit
• How Universal Credit is calculated
• Which benefits Universal Credit will replace and which benefits will remain

Programme
• Universal Credit conditions of entitlement
• The calculation of Universal Credit
• Practical tips to help service users
• Sanctions and the claimant commitment
• Implications of Universal Credit on your organisation and service user

Dates and Times

Mental Health and Benefits

Universal Credit Update

Thursday 22 
November 2018
9:30AM - 1PM 

Tuesday 04 
December 2018
9.30AM - 1PM

Wednesday 23 
January 2019
9:30AM - 1PM 

Thursday 28 
February 2019
9:30AM - 1PM 

Tuesday 30 
October 2018
9:30AM - 1PM
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Financial statements and dealing with emergencies. A half-day course dealing with income 
maximisation, budgeting skills and issues surrounding financial exclusion. Aimed at anyone working in 
a supporting role with people struggling to budget and at risk of losing their home, belongings or liberty. 
A basic knowledge of welfare benefits is assumed.

Participants will be able to:
• Draw up a financial statement
• Recognise financial priorities
• Help clients identify and tackle priorities

Programme
• Preparing a financial statement
• Identifying problem debt
• Dealing with priority debt – rent, council tax, fines and bailiffs

Dates and Times
Wednesday 30 January 2019
9.30AM - 12.30PM

Money Advice Part 1
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Priorities and non-priorities solutions. A half-day course dealing with utility debt and grant applications 
and an overview of available debt solutions. Aimed at anyone who works in a supporting role with 
people in need of help and guidance with debt, including utility and non-priority debt.

Participants will be able to:
• Know where to get help and specialist advice
• Assist with applications to charitable funds

Programme
• Negotiating payment of utility arrears
• Court procedures
• Bankruptcy and Debt Relief Orders
• Non-priority debt

A half-day course for those working with people over pension age. The course will look at the benefits 
appropriate for older people, with a particular emphasis on providing practical help with making 
claims.

Participants will be able to:
• Identify the benefits appropriate for older people
• Understand the qualifying rules for Attendance Allowance
• Help people to complete Attendance Allowance claim forms
• Understand which means-tested benefits might apply to older people
• Help people with the claims process for each benefit

Programme
• What are the main benefits that older people can claim?
• Attendance Allowance – who will qualify?
• Attendance Allowance – how to claim
• Pension Credit – what is it and how does it work?
• Housing Benefit and Council Tax Support
• Means-tested benefits – how to claim

Money Advice Part 2

Benefits for Older People

Dates and Times
Friday 8 February 2018 
9.30AM - 12.30PM

Dates and Times
Wednesday 13 February 2019
9.30AM- 12.30PM
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All courses take place at Derby City Council, The Council House, Corporation Street, 
Derby DE1 2FT. 

To book on a course you should contact the Derby Advice Triage team on 01332 643394 
to reserve a place, or email derby.advice@derbyhomes.org. You will receive joining 
instructions before the course 

If you have any other queries then please contact Johanna Roberts, Derby Advice 
Manager on 01332 643408 or johanna.roberts@derbyhomes.org.

If you are not an employee of either Derby Homes or Derby City Council and would like to 
attend one of the courses our charges are: 
 • One day course - £40 per person 
 • Half day course - £25 per person

Booking Details
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Advising vulnerable adults
We run outreach sessions for patients recovering from acute mental health problems at 
the ‘Hope & Resilience Hub’ on London Road. We are delivering a project in partnership 
with Derbyshire County Council to work with patients using Macmillan Cancer Care 
Services. We offer patients specialist Welfare Rights Advice & Support.

We are part of a consortium of advice providers delivering financial capability advice 
and support through the D2N2 Building Better Opportunities Programme. The project is 
called D2N2 – Money Sorted. You can find further information at 
www.moneysortedind2n2.org.

Advice Services



Welfare Rights Team
• Specialist advice on all welfare benefits.
• Tribunal representation. 

Welfare Rights Helpline (Monday to Friday)
Tel: 01332 643394

Money Advice Team - for Derby Homes tenants
• Help to sort out debts.
• Income Maximisation.
• Advice and assistance with court procedures.

Tel: 01332 648894
Email: money.adviceteam@derbyhomes.org

Indian Community Centre, Rawdon Street, Derby
Mondays 10AM-12PM (drop in session)
Tuesdays 10AM-12PM (drop-in session)
Fridays 10AM-12PM (Appointment only)

Tel: 01332 643395 for an appointment.

Contact Details

Welfare Rights Advice Sessions


