
contact Derby Youth Offending Service on:
01332 256820

Or visit us at: 
2nd Floor, St Peters House 
Gower Street 
Derby 
DE1 1SB

Complaints
You have the right to be treated fairly and without 
discrimination at all times. If you feel you have been treated 
unfairly you can make a complaint.  To do this speak to your 
Case Manager, or write to the Head of Youth Offending Service

Data Protection
I understand that any information about me will be treated 
in accordance with the Data Protection Act 1998. However, I 
also understand that the Youth Offending Service may need to 
share a limited amount of information with other agencies. All 
information will be treated as confidential

Equal Opportunities
We can give you this information in any other way, style or 
language that will help you access it. Please contact us on 
01332 256160, minicom 01332 256900

If you miss any appointments without •	
good reason you will be warned by letter 
that you may be taken back to Court.
If you have a good reason for not being •	
able to make an appointment, for 
example illness or a job interview, that 
is OK and the appointment time can be 
changed. But you must telephone your 
Case Manager before your appointment 
to let them know.
If you miss three appointments within a •	
12 month period then you will Breach 
your YRO and you will have to go back to 
Court.
If you breach your YRO it could mean •	
that the Court could change or add more 
requirements to your YRO.
If the original offence for which you got •	
your YRO was something that you could 
have gone to custody for, and you breach 
your YRO, the Court could send you to 
custody.

 

Polish 

Aby u atwi  Pa stwu dost p do tych informacji, mo emy je Pa stwu 
przekaza  w innym formacie, stylu lub j zyku.  
Prosimy o kontakt: 01332 ……………. Tel. tekstowy: 01332 .................. 

 

 

Punjabi

ieh jwxkwrI AsIN quhwnUM iksy vI hor qrIky nwl, iksy vI hor rUp jW bolI iv`c dy skdy hW, 
ijhVI ies q`k phuMc krn iv`c quhwfI shwieqw kr skdI hovy[ ikrpw krky swfy nwl tYlI&on 
01332 ……………. imnIkm  01332 .................. qy sMprk kro[ Urdu
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The Youth Rehabilitation Order (YRO) was 
introduced in November 2009. It is the new 
community sentence for young offenders. The 
YRO replaces all the other old sentences except for 
Referral Orders and Reparation Orders.

The maximum period a YRO can last is three years. 
There is no limit to the number of times you can 
get a YRO.

When you get a YRO it will have things called  
‘requirements’ attached to it. These ‘requirements’ 
are things you have to do as part of your Court 
Order.

Before you left Court, you will have been given 
an appointment time for you to meet with your 
Case Manager at the Youth Offending Service. 

Your Case Manager will then work with you for 
as long as your Order lasts and will be your main 
point of contact.

At your first appointment with your Case 
Manager, they will explain to you what is 
expected of you and what you need to do as 
part of your Court Order.

There are 18 different requirements that the Court 
can choose from. The Court will have picked the 
ones which are right for you and suit the crime 
you have committed.

You will be given more specific information about 
each of the requirements the Court has given to 
you when you meet your Case Manager for the 
first time.

These are some of the requirements the Court can 
choose from:

• Supervision
• Activity
• Programme
• Curfew
• Electronic Monitoring
• Exclusion
• Unpaid Work
• Prohibited Activity
• Attendance Centre

There are also some specialist requirements which 
might be used in different situations.

Reparation will also play an important part in all 
YROs. This is to make sure that you make amends 
for your behaviour and pay back the harm that 
your offence may have caused.

Appointments with the Youth Offending Service 
will be in line with something called the ‘Scaled 
Approach’.  This means that how often you are seen 
will be decided by an assessment of your risks and 
needs.  There are three different intervention levels:
• Standard
• Enhanced
• Intensive

To find out which level you are, your Case Manager 
will chat to you  about your offence and the things 
that are going on in your life. Your Case Manager will 
then be able to decide which level of work is right 
for you.

This could therefore mean:
Standard
You will have at least TWO appointments a month 
with the YOS for the first three months of your Order. 
You will have at least ONE appointment a month 
with the YOS for the remainder of your Order.

Enhanced
You will have at least FOUR appointments a month 
with the YOS for the first three months of your Order. 
You will have at least TWO appointments a month 
with the YOS for the remainder of your Order.

Intensive
You will have at least 12 appointments a month 
with the YOS for the first three months of your Order. 
You will have at least FOUR appointments a month 
with the YOS for the remainder of your Order.


