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EXECUTIVE SUMMARY
Executive Summary
The Neighbourhood team produced a Business Plan to guide our work for 2019-2020. This
annual report outlines our achievements against the objectives within that Business Plan.
The Neighbourhood Team is central to the effective implementation of Neighbourhood
Working. The Team supports the work of all 51 Councillors as well as driving and facilitating
actions, engagement and events in each of the 17 wards
The Team consists of 2 Managers, and 7 Officers who work across many functions within the
Council, Derby Homes, with a wide range of other agencies and, most importantly, the
residents in the City. Despite the increased ward coverage, the staff numbers have remained
the same.
What have we done in 2019/2020?
Implemented the new devolved funding policy:
 New processes put in place to spend £170k pa
 Developed ward specific Neighbourhood frameworks
 Agreed ward specific action plans
Supporting Councillors in their Leadership Role
 Developed detailed Councillor casework handbook
 Provided training to support ward activity
 Helped and supported Councillors to solve resident issues – 1909 issues
 Regular Councillor briefings on ward specific issues
 Facilitated 87 Neighbourhood Boards, Forums, sub-groups and 74 ward walkabouts
Strengthening Communities
 Developed and maintained ward specific calendars of events
 Engaged the community and drove:
o 62 Litter picks
o Delivery of national campaigns – 29 Great British Spring Clean events
o 70 Community events
o 40 Play scheme children’s activities
Delivering Projects through Effective Partnerships
 59 Deep Cleans and 26 Makeover projects
 48 Bulky waste collections
 Community working to solve ward specific problems
 School based engagement projects
 Engaged with 709 volunteers
Covid-19 response
 Supported and helped develop the City-wide response hub
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EXTEND NEIGHBOURHOOD WORKING
Extend Neighbourhood Working
BACKGROUND
This year, the team of 7 Neighbourhood Officers and 2 Neighbourhood Managers, extended its
areas of coverage. Meeting an aspiration set in the Council Plan, a new model for
Neighbourhood Working was introduced across all 17 wards, an increase on the previous
targeted 12, with each ward once again receiving a budget to manage of £5,000 in 2019/20,
rising to £10,000 in 2020/21.

BUSINESS PLAN OBJECTIVES
Develop processes and financial procedures for use of approved devolved funding (£5K per ward in Q3/Q4
2019/20, £10k per ward from 2020/21)
Establish a partnership framework and neighbourhood offer for each electoral ward
Develop and deliver an individual action plan for each electoral ward
Develop an evaluation framework for the service to evaluate the achievements / successes over the year

DEVOLVED FUNDING
Between October 2019 and March 2020, the team developed and implemented a framework
for spending £85,000 across 17 wards. The devolved board funding was spent on a range of
activity including planters, events and Christmas activities with a total of 56 voluntary and
community sector groups benefitting from the funding.

PARTNERSHIP FRAMEWORK
Individually tailored for each neighbourhood, a service offer was drawn up which outlines the
main activity to be undertaken in the year. This includes facilitation of Boards and forums;
walkabouts identification of key priority projects, etc.

ACTION PLANS
What; where; how and when! Bringing together the agreed partnership framework and the
identified priorities for each ward, the action plans outlines for each neighbourhood what will
be delivered in the year. It enables Boards; residents and partners to identify how they can
contribute and monitor our work. The focus of all actions plans is on local issues and how
partnerships can work to deliver solutions.

EVALUATION FRAMEWORK
This annual report demonstrates the evaluation framework we have in place to showcase and
highlight the work we deliver. In addition, we use the Council’s Great Performance
Conversation framework for the staff team as a means of monitoring and evaluating the work
of the team and we undertake regular feedback sessions with partners.
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SUPPORT COUNCILLORS IN THEIR LEADERSHIP ROLE
Support Councillors in their Leadership Role
BUSINESS PLAN OBJECTIVES
Deliver a programme of Member Training with a target of 40% of Members receiving the training
Draft a guidance booklet for referral of casework and issues
Undertake regular briefing session with local Councillors
Establish Boards and Forums (to be agreed by Chairs)
Facilitate at least 6 neighbourhood walkabouts in each electoral ward

MEMBER TRAINING
The main area of training we have been able to provide to Councillors has been to enable
them to assist with the delivery of free bulky waste collection days. Three days of training in
the safe use of the machinery (Terberg Hoist) and Manual Handling training has been offered
and taken up by 11 Councillors, 9 staff members, 3 staff from partner organisations and 2
resident board members who have supported the delivery of these events. We aim to put on
more of these training days. Neighbourhoods also aims to participate in the Councillor training
events hosted by Members Services at the start of the municipal year so that we can explain
our role in relation to Councillors and the wards to which they have been elected.

COUNCILLOR CASEWORK HANDBOOK
The Neighbourhood Team put together a handbook to support Elected Members in their
leadership role to better direct queries and case work raised by residents to the correct
department or team. Where the casework is more complex, the Neighbourhood Officer and
Neighbourhood Manager for the ward provide support to try to resolve the issue.
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SUPPORT COUNCILLORS IN THEIR LEADERSHIP ROLE
This handbook was issued to all 51 Councillors and has been exceptionally well received.
Comments from elected members include:
 ‘Seriously very useful – thanks’
 ‘This is great work… I am delighted this is out and given the current situation this is perfect
timing’.
 ‘Thank you - very helpful’.
 ‘I've been making my own one of these. This is 10x better than mine. Thank you’
 ‘A super little document, I have always wondered what I was supposed to do!!!!’ 😊
 ‘This is brilliant. Many thanks. We have needed something like this for years. It will need
someone to keep an eye on it and update contacts, etc. regularly’.
 ‘This is fantastic, great piece of work, well done to everyone involved’.
Alongside the casework handbook which was developed to ensure the right query goes to the
right department, we have supported Councillors in their leadership role to respond to issues
raised by residents – at all times seeking to empower residents to take ownership and action
for the place in which they live.
All these issues are captured on an internal issues log and as at 31 March 2020 we have
facilitated the resolution of 1,909 cases.
The images below demonstrate some of the casework issues we have supported Councillors,
residents and partners to address:
Verge Parking corex board
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Resident using our Dog fouling stencil

SUPPORT COUNCILLORS IN THEIR LEADERSHIP ROLE
Drug paraphernalia in bush and residents felt unsafe
walking past it at night

Worked with Police/ Grounds maintenance to
remove the bush

Dog fouling awareness in schools

Abandoned Vehicles
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New, replacement or relocated bins

SUPPORT COUNCILLORS IN THEIR LEADERSHIP ROLE
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Overflowing bins

Bins on street/contaminated bins

Overgrown land – before

Overgrown land – after

Traffic Management Concerns

School Parking Patrols

SUPPORT COUNCILLORS IN THEIR LEADERSHIP ROLE
COUNCILLOR BRIEFINGS
We hold regular meetings with elected members to ensure they are kept abreast of issues
within and affecting their ward in between Board and Forum meetings. These are generally
held every 2/3 months with an agenda to discuss issues or areas going well within the Ward.
However, contact is not limited to these meetings. On a daily/weekly basis contact is made
over e-mail or phone to discuss Ward activities with the expectation within the
Neighbourhood Team to respond via e-mail the same day, even if to acknowledge the e-mail.

BOARDS AND FORUMS
Boards
Neighbourhood Boards are a partnership of people who live or work in the ward, including 3
Councillors, residents, voluntary and community sector partners, registered social landlords,
faith groups, businesses, statutory partners such as the Police and Fire and Rescue Services
and Council officers including Local Area Coordinators, Move More Mentors, Parks, Traffic and
Transportation and others to reflect the priorities of that ward. Neighbourhood Boards make
decisions that seek to reflect what local people want to see in their neighbourhood and play a
key role in identifying priorities for their neighbourhood, building cleaner and safer
communities and keeping them strong. Where there are no boards, Councillors use various
mechanisms to obtain the views of residents and use ward committees as the decisionmaking mechanism. From April 2019-March 2020 neighbourhoods facilitated 48 board/ward
committee meetings

Forums
Forums are open public meetings where residents attend to raise issues of concern with their
elected members; meet fellow members of their community and influence issues affecting the
neighbourhood as well as find out what is happening in the ward. Council Officers and
Partners such as the Police attend to provide updates. There are also invited guests based on
requests from residents such as Bus Operators or the University.

From April 2019-March 2020 neighbourhoods facilitated 29 forum meetings
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SUPPORT COUNCILLORS IN THEIR LEADERSHIP ROLE
WARD WALKABOUTS
Ward Walkabouts are another way of supporting Councillors to engage with residents within
their localities. Residents, Derby Homes Patch Managers, Public Protection Officers and the
Police attend Ward Walkabouts with Neighbourhood Teams and Councillors to audit the
streets and collect issues. In some wards this walkabout also includes a litter pick.
Neighbourhood Officers also attend coffee mornings and community events to engage with
residents and provide another mechanism for them to discuss any issues/concerns they may
have face to face.

From March 2019-April 2020 neighbourhoods facilitated 74 ward walkabouts
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ENGAGE, EMPOWER AND STRENGTHEN COMMUNITIES
Engage, Empower and Strengthen Communities
BUSINESS PLAN OBJECTIVES
Produce a calendar of events for each electoral ward
Establish and facilitate a social media presence for each electoral ward
Organise community litter pick events
Participate in national campaigns such as Big Lunch and organise at least 6 events across the City
Support community cohesion and integration through the delivery of events

CALENDAR OF EVENTS
Each of the Neighbourhood Officers has pulled together a calendar of events and activities
taking place within their wards. The events calendars are a simple way of drawing on the
richness of the community and voluntary sector in the City. Produced quarterly, activities are
listed by day and date with the times of activities taking place providing an invaluable
information resource for the local community. We find it is used by residents to access services
they may not have been aware of and by agencies and partners to direct residents, facilitating
clients as well as partners to tap into communities.
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ENGAGE, EMPOWER AND STRENGTHEN COMMUNITIES
ESTABLISH A SOCIAL MEDIA PRESENCE IN EACH WARD
Neighbourhoods have a huge number of positive messages and stories to promote about our
wards, the great people within them and the vast amount of activity taking place. We have
drafted a Facebook Page and simply need approval to be able to activate our accounts to
enable us to continue to connect with residents and partners.

COMMUNITY LITTERPICKS
Neighbourhood Officers have brought together and facilitated groups of residents, students,
school pupils, Councillors and partners to improve the spaces that matter to them. The Team
has even trained residents to undertake regular litter picks in their neighbourhood individually
in response to locations they have highlighted with litter issues.

Case Study: Norman and Sue Bryant – Community Champions!
Norman for a number of years had been highlighting the
issues of litter and fly tipping in the New Normanton area.
Norman noticed this on his regular walks; when taking his
grandchildren to school and when he was out and about
generally. After years of raising the issue, Norman decided he
wanted to see what he can do to contribute to a solution. So,
he asked the Neighbourhood Team to provide him with litter
pick equipment and bags. As a result, Norman goes out every day of the week litter picking
the streets around where he lives. He also lets Streetpride know about fly tipping he
discovers on the way.
Norman has even gone as far as being trained to help on compactor events!
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ENGAGE, EMPOWER AND STRENGTHEN COMMUNITIES

NATIONAL CAMPAIGNS AND COMMUNITY INTEGRATION EVENTS
Neighbourhoods has participated in a wide range of national and local events including the
Great British Lunch, Great British Spring Clean as well as Christmas, Easter, Halloween and
summer events in community centres and on parks. The aim has been to bring together
residents and promote cohesion and integration within and across communities. All of these
have been delivered in partnership with Councillors, residents, community groups and partner
agencies:
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ENGAGE, EMPOWER AND STRENGTHEN COMMUNITIES
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Halloween Party

Halloween Party

Roadshows in shopping areas

Fun day

Fun Day

Easter Egg Hunt

ENGAGE, EMPOWER AND STRENGTHEN COMMUNITIES
Case Study: Rounders Tournament
A rounders tournament was organised by the Neighbourhood Officer for Chaddesden held
on Chaddesden Park in July 2019. There was an intergenerational mix of teams involved.
With teams of Councillors, Residents, Children, Police Officers, Fire Service, Derby Homes
and Council staff. It was an amazing event with over 100 people participating.
Unfortunately, rain ruined the second day, but it will be run again!

Case Study: Shalfleet Drive Residents Association
In October the Neighbourhood Officer worked with an active group of residents to organise a
Halloween Fun Day on Shalfleet Drive. Over 50 children attended, it was a brilliant day with
lots of activities for the local community.

Case Study: Christmas Parties
Following on from the successful Halloween Event, the local community in Boulton organised a
Christmas Party, the buffet was kindly donated by local businesses in the area. A face painter
and balloon twister entertained the children. Many were funded by the Neighbourhood Board.
There was also an annual Christmas event for elders in Sinfin and a partnership event for all
ages in Mackworth, Chaddesden and Derwent:
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ENGAGE, EMPOWER AND STRENGTHEN COMMUNITIES
Boulton Christmas Party

Boulton Christmas Party

Sinfin Christmas Party

Mackworth Christmas Party

Chaddesden and Derwent Christmas Party
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ENGAGE, EMPOWER AND STRENGTHEN COMMUNITIES
Case Study: Mackworth summer and holiday playschemes
Whilst completing the calendar of events for Mackworth, the Neighbourhood Officer identified
that there was little activity for children during the holidays, therefore she worked in
partnership with MECA and Little Owls to organise and deliver a holiday Play scheme to be run
from MECA in the Summer, Easter and October school holidays. They provided indoor and
outdoor activities including table top baking, arts and crafts for children aged 5-11.
At the summer scheme alone 80 different children attended over the 4 weeks and the
Halloween scheme event was enormously successful with children and families in attendance
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ENGAGE, EMPOWER AND STRENGTHEN COMMUNITIES
Case Study: Refugee Week
As part of Refugee week the Abbey Neighbourhood team, Police Safer Neighbourhood Team,
Sporting Communities and Migrant Help, all worked together to organise a football tournament.
The brought the community together and was a great success and enjoyed by everyone involved.
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FACILITATE STRONG & EFFECTIVE PARTNERSHIPS TO
DELIVER LOCAL SOLUTIONS TO LOCAL PROBLEMS
Facilitate strong & effective partnerships to deliver local
solutions to local problems
BUSINESS PLAN OBJECTIVES
Deliver a programme of activity to address local issues raised by residents
Facilitate deep cleans to improve locations
Participation in national campaigns such as Great British Spring Clean
Facilitate free bulky waste collections to support residents to dispose of waste responsibly
Facilitate the development of ward subgroups to address more complex projects/activity within the ward
Identify and implement initiatives for partners and businesses to contribute to the costs for improvements
in the street scene, including supporting an increase in floral displays and volunteer contribution and in-kind
support to clean up events.

ACTIVITY TO ADDRESS ISSUES RAISED BY RESIDENTS
A key strength of the Neighbourhood Team is our ability to connect with residents, Councillors
and key agencies to develop partnerships to tackle issues that matter to them.
Case Study: Derby Arboretum Wildlife Area: Radio Derby Community Makeover Project
The project focused on creating an all-weather outdoor learning space in the wildlife area of
Arboretum Park. A location was identified by local school pupils to be in need of a DIY SOS style
‘makeover’. The Neighbourhood Officer worked with Parks and other partners to draw up plans to
develop an outdoor learning space. Radio Derby nominated the area to support as one of their
major campaigns and this enabled the project to draw on a range of support from businesses;
voluntary organisations and of course local community groups and residents.
Before

Page 17

After

FACILITATE STRONG & EFFECTIVE PARTNERSHIPS TO
DELIVER LOCAL SOLUTIONS TO LOCAL PROBLEMS
Overall around 100 volunteers worked on the area over the week, with a number of
individuals joining in on all, or some of the days. An official opening was held at the end of
that week with the raising of the Arboretum’s latest Green Flag award.

Case Study: Osmaston Allotments Project
The Osmaston Allotments Association asked for help to clear some of their plots so that more local
residents could grow their own food. The Neighbourhood Officer working with the Allotments
Officer, the Association, Green Gym a running group and Derby Skillbuild arranged a makeover to
clear some of the site. This will be an ongoing project so that local people can grow their own
healthy food.
Allotment makeover
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Allotment makeover

FACILITATE STRONG & EFFECTIVE PARTNERSHIPS TO
DELIVER LOCAL SOLUTIONS TO LOCAL PROBLEMS
Case Study: Promoting Community Safety
In November 2019 the Neighbourhood Team organised a Community Safety Event held at the
Allenton Shopping area. The Fire Service, Derby Homes and the Neighbourhood Team from Derby
City Council attended to give advice on fire and community safety.

Remembrance seating installed in partnership with Councillors, Royal British Legion and Derby Homes

Remembrance plaque
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Remembrance Seat

FACILITATE STRONG & EFFECTIVE PARTNERSHIPS TO
DELIVER LOCAL SOLUTIONS TO LOCAL PROBLEMS
DEEP CLEANS
The City Council has an amazing Street Cleansing and Grounds Maintenance team who work
hard to keep Derby tidy. However, at times some locations require a more in-depth targeted
clean. Working in partnership with Councillors and residents to select the locations the areas
are transformed over a half day. Activity includes clearing gullies, sweeping roads and
pavements, painting street furniture and trimming back hedges, trees and bushes.
In this financial year we delivered 59 deep cleans events across the city.

0
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FACILITATE STRONG & EFFECTIVE PARTNERSHIPS TO
DELIVER LOCAL SOLUTIONS TO LOCAL PROBLEMS

Case Study: St Luke's Church, Stockbrook Street
St Luke’s Church is an iconic part of the Stockbrook area but its garden and seating areas
were suffering from years of neglect. The Abbey neighbourhood Team working with Migrant
Help, Derby Homes, Councillors, local residents and some of the residents of Laverstoke
Court organised a clean-up event of the area.
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FACILITATE STRONG & EFFECTIVE PARTNERSHIPS TO
DELIVER LOCAL SOLUTIONS TO LOCAL PROBLEMS
BULKY WASTE COLLECTIONS
The Neighbourhood Team has delivered 48 Free Bulky Waste (Compactor) days in partnership
with Waste Management, Derby Homes and Metropolitan Housing. We started the delivery of
Compactors on 9 September 2019 and they ended on 23 March 2020. Compactor days are
when a refuse vehicle visits a number of streets collecting bulky household waste items for
free or when we have a static refuse vehicle and invite residents to bring their items to dispose
of to a specified location. This work contributes to the priorities within the Derby City Council
Delivery Plan 2019/2020; Derby Homes priorities highlighted in their tenant consultation
exercise and Metropolitan Housing’s priorities – all around helping to reduce the incidences of
fly tipping and improve the attractiveness of our streets.
Events are advertised through leaflets delivered to the streets being covered and static events
are publicised through social media; Councillor networks and local publications.
Neighbourhood Boards fund the events and Waste Management provide a significant
contribution towards the delivery of these compactor events. However, the Neighbourhood
Team has also secured funding from partner organisations Derby Homes and Metropolitan
Thames Valley Housing.

Comments from Residents:
Comments from residents are extremely positive and have included
 I just wanted to say thanks so much for the free bulky waste collection today ,I made good
use of it. I find Raynesway tip rather difficult i.e. there’s always queues ,tight parking, Can you
pass on my thanks to all involved. From Walnut Avenue, Alvaston
 ‘I now have my garden back for my kids! Thank you all so much!’
 ‘What a fantastic service – I am not as mobile as I used to be and find it hard to get the
Raynesway so this has been invaluable’.
 ‘can we have more’.
 ‘my partner passed away and I had no idea how I was going to afford to get rid of all of these
things – thank you!’
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FACILITATE STRONG & EFFECTIVE PARTNERSHIPS TO
DELIVER LOCAL SOLUTIONS TO LOCAL PROBLEMS

1
2
3
4
5
6
7
8
9









Ward
Abbey
Allestree
Alvaston
Arboretum
Blagreaves
Boulton
Chaddesden
Chellaston
Darley

No events
4
2
3
4
2
2
3
2
3

Tonnage
32.1
22.2
21.8
43.0
11.1
11.7
19.1
17.5
14.9

10
11
12
13
14
15
16
17

Ward
Derwent
Littleover
Mackworth
Mickleover
Normanton
Oakwood
Sinfin
Spondon
TOTAL

No events
2
1
4
1
5
3
4
3
48

Tonnage
22.2
0.1
41.4
8.2
67.7
12.1
43.3
26.8
415.2

We have reduced fly tipping in hotspot locations as reported by Street Cleansing team
The number of open tenancy breach cases as reported by Derby Homes Patch Managers
and Housing Officers has reduced
We have supported the Public Protection Officers by identifying and helping to investigate
fly tips which have resulted in the issuing of Fixed Penalty Notices
Three days of training in the safe use of the machinery (Terberg Hoist) and Manual
Handling training has been offered and taken up by 11 Councillors, 9 staff members, 3 staff
from partner organisations and 2 resident board members who have supported the
delivery of these events.
Derby Homes Patch Managers and Housing Officers have been out with the compactor
team knocking on doors to encourage tenants to remove excess waste and alerting the
team to hotspot locations.
Three Metropolitan Staff have been trained and have supported these events.
The majority of Elected Members have asked for these to continue in their wards as they
can see the benefits and receive a significant amount of positive comments.
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FACILITATE STRONG & EFFECTIVE PARTNERSHIPS TO
DELIVER LOCAL SOLUTIONS TO LOCAL PROBLEMS

WARD SUB GROUPS
Some of the neighbourhoods have established subgroups to facilitate focused activity on a
place; theme or specific problem. The sub groups are task focused and underpin and
strengthen the partnership working of a neighbourhood board.
Case Study: Darley Highways and Transport Sub Group
The sub group is an integral part of neighbourhood working in Derby. Chaired by a resident board
member; it is a task focused problem-solving partnership group. A recent example of their work is
the consultation undertaken for the potential introduction of a resident only parking scheme.
The group decided to break from the traditional approach of the Council undertaking the
consultation and empowered residents to organise; undertake and manage the whole
consultation process. The only assistance provided was the printing of the consultation materials.
As a result, there was a 66% response rate to the consultation compared to a 33% response rate
of previous consultations.
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FACILITATE STRONG & EFFECTIVE PARTNERSHIPS TO
DELIVER LOCAL SOLUTIONS TO LOCAL PROBLEMS
DISTRICT CENTRE PROGRAMME
Following the success of the City Centre deep clean events, in October 2019 we launched an
exciting District Centre programme for the City. Delivering on a key commitment in the
Council’s Plan the main aim was to give a well needed facelift to a number of our smaller
district centres across the City and increasing floral displays across our neighbourhoods.

Launched at the Cavendish shopping area in Normanton ward, more than 20 events were
delivered in the year. We were supported at the launch by 16 student volunteers from Derby
College working with local ward Councillors and Members of the Council’s Cabinet, the
Neighbourhood Team; staff from Grounds Maintenance; Street Pride services and local
businesses.
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FACILITATE STRONG & EFFECTIVE PARTNERSHIPS TO
DELIVER LOCAL SOLUTIONS TO LOCAL PROBLEMS
Between October 2019 to March 2020 we installed 81 planters and 30 rail barrier baskets
across all 17 wards in the City. The planters are manufactured by Engineered Learning which is
a not for profit Community Interest Company which uses welding to develop the skills of
young people at risk of exclusion.

We also had 10 wooden planters which were made by a training organisation called Skillbuild
which also works with excluded young people and the wooden planters have been installed on
a number of parks across the city and in partnership with Friends Of groups who have agreed
to plant and maintain the planters.

We have been fortunate enough to have 20 tonnes of soil donated by Vital Earth – this is the
organisation in Ashbourne that recycles the waste from the City’s brown bin collections.
Some of these planters have been manufactured to be capable of holding Christmas trees so
that when the Christmas trees are shredded, they can be planted again.
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FACILITATE STRONG & EFFECTIVE PARTNERSHIPS TO
DELIVER LOCAL SOLUTIONS TO LOCAL PROBLEMS
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barrier baskets

Plants

Christmas tree planter

Christmas Tree Planter

On high streets

On parks

FACILITATE STRONG & EFFECTIVE PARTNERSHIPS TO
DELIVER LOCAL SOLUTIONS TO LOCAL PROBLEMS
FLY TIPPING SCHOOL COMPETITION
The Neighbourhood Team delivered a series of school engagement sessions in partnership
with Derby Homes around a campaign to address littering and fly tipping. Four schools took
part in the competition and created posters to educate their peers and the wider community
about fly tipping – these posters were judged with 3 prize winners in each school and one
overall winning poster. Neighbourhood Officers delivered assemblies along with Public
Protection Officers to educate children about fly tipping and gave them statistics and
information about waste in a fun and informative way.

The winning posters from each school were
produced on Corex boards and placed onto
lampposts in the areas around schools and
the twelve best posters from the four
schools used to produce a calendar
presented to the entrants. Derby Homes
funded the calendars and £20 vouchers for
the three winners in each school.
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FACILITATE STRONG & EFFECTIVE PARTNERSHIPS TO
DELIVER LOCAL SOLUTIONS TO LOCAL PROBLEMS
An Alvaston Junior School pupil with the catchy logo ‘Slam Dunk the Junk’ designed the
winning entry which has been put onto the side of an active refuse vehicle, unveiled on 16 th
December 2019 at Alvaston School. The whole school took part in the event. On the same day
we also attended Redwood Primary, St James Junior and Village Academy with local
Councillors to present calendars to the children who took part in the event.
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FACILITATE STRONG & EFFECTIVE PARTNERSHIPS TO
DELIVER LOCAL SOLUTIONS TO LOCAL PROBLEMS
VOLUNTEERS AND BUSINESS DONATIONS
We are fortunate to have residents, groups and businesses that actively support and
appreciate the work that we do across all 17 wards. Donations vary from time to time and
include goods, free items and refreshments for our hardworking staff team and volunteers.
For the District Centre improvements, we are helping to round off the circle – the brown bins
which are used by residents and businesses to dispose of their food waste is transported to a
company called Vital Earth in Ashbourne. We cheekily asked if they could donate soil to us for
the planters we were installing, and they kindly donated 2 x 10 tonne pallets of blended soil!
Volunteers and Business Donations

We have had support from an incredible 709 volunteers (residents and businesses) who have
given their time to join in and provide Neighbourhoods with vital support in the following
areas:
 Litter Picking
 Walkabouts
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FACILITATE STRONG & EFFECTIVE PARTNERSHIPS TO
DELIVER LOCAL SOLUTIONS TO LOCAL PROBLEMS
















Supporting deep cleans with painting, weeding
Historical research
Community Speed watch
Parking consultations,
Letter/leaflet delivery
Attending Community Forums and Board Meetings
Helping to organise community events
Clearing up community Allotments
Organising coffee mornings
Local businesses getting involved in planting/clean up events
Local schools getting involved in litter competitions
Bulky Waste days (trained alongside staff and Councillors)
Deep cleans
Planting and weeding the planters made by local young people
Taking the lead on Board sub groups
Litterpick

Speed watch

Derby College Student volunteers
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FACILITATE STRONG & EFFECTIVE PARTNERSHIPS TO
DELIVER LOCAL SOLUTIONS TO LOCAL PROBLEMS
COVID-19 RESPONSE
The Neighbourhood Team joined many of its colleagues across the Council and its partners to
provide a response to the Covid-19 crisis. The team formed part of the Derby Covid
Community Response Hub set up to coordinate assistance to residents who live alone; who
are self-isolating with partners or relatives or those suffering financial or other difficulties as a
result of the crisis.
The support offered has ranged from arranging urgent food parcels, collecting prescriptions,
dog walking, befriending, support with gardening and many relationships have continued after
initial contact between residents and volunteers.

Case Study: Resident Thanks
One of our Neighbourhood Officers received a handwritten letter from a resident which was full
or praise for the people that have helped her through this difficult / challenging time.
“To the team at Derby City Council With thanks and appreciation to the team who organised help
re Coronavirus. I am 82 yrs. old, not online, do not have a car with no family near me, so I phoned
the Derby City Council to ask for help, promptly Mr. Jamie Robinson returned my call with help &
support he asked Mr. XXX , a volunteer to shop for me, he has done so for 8 weeks now also
handling my prescriptions and collecting the medicine for me, so kind and considerate, special
thanks to him, I am so grateful to you all, thank you “
We have also helped other Council services where possible in times of staff shortages such as
Refuse:

Page 32

PERFORMANCE ACHIEVEMENTS
Performance achievements
Description – what is being measured

2018/19
Performance

Rationale for target

Number of Councillors receiving Leadership
and support training

0

LGA training / other training

11

Number of Board/Ward committee meetings
held

41

Increased number of wards

48

Number of Forum meetings held

25

Increased number of wards

29

Number of Ward Walkabouts

60

Increased wards, no staff increase

74

Number of individuals volunteering

250

Increased no expected projects

709

Number of deep clean events

51

Increased wards, no staff increase

59

Number of initiatives to support improvements
to district centres in the city

3

Allocation Clean High Streets fund and delivery
of ward-based priorities

26

Number of floral displays introduced and
maintained by partners

1

Clean High Streets fund and delivery of target
relating to sponsorship and district centre
improvement programme

111

Number of school parking awareness and
engagement events delivered

98

Additional PPOs in place to deliver

119

Number of groups/organisations benefitting
from Ward funding

17

Increased wards & new devolved funding

56

Number of litter pick events

53

Increased wards, no staff increase

62

Number of bulky waste events held (local
waste compactor days)

46

Increased wards, no staff increase & budget
dependent

48

Number of national campaign events

2

Increased wards, no staff increase

45

Number of issues (via case logs)

1532

Increased number of wards

* Mickleover ward hold pop up forum events instead
* Mickleover ward hold ward committee events instead open to the public
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Achievements
1920-2020

1909

No of Volunteers

Consultations

Play scheme
Children’s
activities

Partnership
groups/networks

Community
engagement
events

Big Lunch events

Xmas events

Great British
Spring Clean

District Centre
events

Issues log

School parking
patrols

Litter picks

Sub groups

Forums

Walkabouts

Bulky waste days

Deep cleans

Ward

Boards* (ward
committee/briefing)

PERFORMANCE ACHIEVEMENTS

Abbey

5

4

4

2

2

1

2

6

112

1

2

0

0

2

0

0

0

96

Allestree

3

2

0

1

2

0

1

2

37

3

2

0

0

3

0

0

0

54

Alvaston

3

3

4

3

3

0

6

8

54

1

0

1

0

2

5

2

2

30

Arboretum

8

4

12

4

4

0

5

3

181

0

4

0

1

5

5

0

2

207

Blagreaves

4

2

4

4

3

0

7

3

113

2

1

1

0

3

9

7

1

15

Boulton

5

2

7

3

3

0

8

9

90

2

0

1

0

4

5

2

2

25

Chaddesden

2

2

3

2

3

1

3

2

109

1

2

2

0

3

5

2

1

12

Chellaston

1

2

6

1

3

0

0

18

49

3

1

0

1

1

1

0

2

35

Darley

4

3

5

0

2

1

20

167

1

0

1

7

0

0

4

60

Derwent

2

2

3

0

3

0

3

2

148

0

2

2

0

4

5

3

1

15

Littleover

1

1

0

4

3

0

1

0

47

1

3

1

0

1

5

3

0

10

Mackworth

5

4

6

1

3

0

2

9

146

2

4

1

1

6

1

6

0

81

Mickleover

4

2

0

2*

4*

0

8

4

74

1

2

0

0

0

2

0

1

2

Normanton

6

5

8

2

4

0

1

20

224

1

1

1

1

6

2

0

3

26

Oakwood

0

3

3

0

0

4

4

0

30

3

0

0

0

1

1

0

0

10

Sinfin

4

4

6

0

4

0

8

3

142

2

5

1

0

4

16

15

2

20

Spondon

2

3

3

0

2

3

3

10

186

2

0

0

0

2

2

0

0

10

TOTAL

59

48

74

29

48

10

62

119

1909

26

29

12

4

54

64

40

21

709
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CONTACT INFORMATION
Contact Information
Head of Service: Andy Thomas
Tel: 01332 643020 email: Andy.thomas@derby.gov.uk
Neighbourhood Manager- Sharon Sewell
Tel: 07812 300154 Email: sharon.sewell@derby.gov.uk
Alvaston, Blagreaves, Boulton, Chaddesden, Chellaston, Derwent, Littleover and
Sinfin
Ward
Alvaston
Blagreaves
Boulton
Chaddesden
Chellaston
Derwent
Littleover
Sinfin

Neighbourhood Officer
Claire Briggs (Tues to Fri)
Jonathan Till
Claire Briggs (Tues to Fri)
Jamie Robinson
Stephanie Holt
Jamie Robinson
Jonathan Till
Jonathan Till

Telephone
01332 643028
01332 888725
01332 643028
01332 888751
01332 643378
01332 888751
01332 888725
01332 888725

Email
Claire.briggs@derby.gov.uk
Jonathan.till@derbyhomes.org
Claire.briggs@derby.gov.uk
Jamie.robinson@derby.gov.uk
stephanie.holt@derby.gov.uk
Jamie.robinson@derby.gov.uk
Jonathan.till@derbyhomes.org
Jonathan.till@derbyhomes.org

Neighbourhood Manager- Sarah Dosunmu
Tel: 01332 643041 Email: Sarah.dosunmu@derby.gov.uk
Abbey, Allestree, Arboretum, Darley, Mackworth, Mickleover, Normanton, Oakwood,
Spondon
Ward
Abbey

Neighbourhood Officer
Vacant

Telephone
01332 642320

Email
neighbourhoods@derby.gov.uk

Allestree
Arboretum
Darley
Mackworth
Mickleover

Stephanie Holt
Karin Aberg
Beckie Hudson (Mon to Thurs)
Stephanie Holt
Vacant

01332 643378
01332 64 3019
01332 642441
01332 643378
01332 642320

stephanie.holt@derby.gov.uk
Karin.aberg@derby.gov.uk
Rebecca.hudson@derby.gov.uk
stephanie.holt@derby.gov.uk
neighbourhoods@derby.gov.uk

Normanton
Oakwood
Spondon

Lorraine Dryden
Beckie Hudson (Mon to Thurs)
Lorraine Dryden

01332 642686
01332 642441
01332 642686

Lorraine.dryden@derby.gov.uk
Rebecca.hudson@derby.gov.uk
Lorraine.dryden@derby.gov.uk
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