How to cancel a booked trip to Raynesway Recycling Centre

Access this website: Book a trip to Raynesway
https://secure.mipermit.com/derby/Register/ProductRegister.aspx?PermitType=REFUSE

Step 1: Enter your MiPermit account login details

e

Derby City Council

::T:pmmamw Enter your login details if you have a MiPermit account

Pay for Parking Phone/Email/Username: ® ‘
Pay now, without logging in

Buy Digital Permits Password: » ‘ |

Purchase new permits.
[ show password

How it Works —_—
Help with using MiPermit | Register ‘ | Forgotten Password? ‘

Contact

Dol o o i conct s Permit Registration

Search for your property 1o start your permit registration process.

House Number: | ‘

Postcode: &

Derby City Council
Council House Terms & Conditions
Corporation Street Privacy_Policy

MIPERMIT

o
Derby Parking Assistance: 0345 520 7007
DE1 2FS Email: help@mipermit.com e —
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https://secure.mipermit.com/derby/Register/ProductRegister.aspx?PermitType=REFUSE
https://secure.mipermit.com/derby/Register/ProductRegister.aspx?PermitType=REFUSE

Step 2: Go to Manage Digital Permits and click on the booking you want to cancel

\C Your name
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Derby City Council

Account Summary

Peeesnasmm—wsay  Raynesway HWRC Booking | Filer |

Pay for Parking Select & permit to edit details or to renew a permit which is about to expire.

C for a vehicl

P Owner Name Vehicles Valid Price
Buy Digital Permits Your name and Registration  04/09/2025 10 04/09/2025 B3 oo
Purchase new permita

11/06/2025 10 11/06/2025 £0.00
Manage Digital Permits
Manage your purchased perm .
Registered Address

Members & Vehicles
Edit your login details, members &
wehicles for Pay & Stay Parking

Your registered address determines your permit allocation. If you need 1o change this you must contact your
local authority or contact MiPermit with the new address details to be updated.

Billing Details Your current registered address is  Your address here If this is incorrect
S el please comact us for assistance.

Payment History
View paymems & download receipts

Account Setiings
Configure Account Options

How it Works
Help with using MiPermit

Contact
Details on how to contact us

Derby City Council

Council House Terms & Conditions
Corporation Street Privacy Policy
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Step 3: Confirm this is the booking you want to cancel and click ‘Cancel Permit’

Creat fi wehicd
A — Owner Name Vehicles Valid Price

Buy Digital Pem_ms Your name and Registration ~ 04/09/2025 to 04/09/2025 R £0.00
Purchase new permits

11/06/2025 to 11/06/2025 £0.00
Manage Digital Permits

Manage your purchased permits

Edit Permit

Members & Vehicles

Edit your login details, members & . . .
vehicles for Pay & Stay Parking Vehicle Registration:

Billing Details Edit Registrations

Change address & payment method

Payment History .
View paymenta & download receipts PermitType:  Raynesway HWRC Booking

Account Settings Location:  Raynesway, Derby
Configure Account Options . . .
Authority:  Derby City Council
How it Works ) 5

P —— Permit Number:  Your Permit number here
Contact

Detaile on how to contact us

valic:  04/09/2025 (1 x 15 minutes slots)

Select Time Slot 16:00t0 16:15
(Do not leave blank):

price:  £0.00
Owner:  Your name here

Edit Qnwmer

Terms & Conditions

Terms and Conditions when |ssued
When you crested this permit you read and agreed to the terms and conditions associated with the permit.

You can view those terms and conditions here.



Step 4: Click yes

Cancel Permit

Are you sure you want to cancel this permit with immediate effect?
You will not be able to undo this action and any vehicles on this permit will cease being
covered by it.

ol -

Step 5: Click ‘close’

Cancel Permit

Your permit has been cancelled successfully with immediate effect.




Step 6: Your booking is cancelled!

\¢ Your name
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Derby City Council

Account Summary

rme———————— R aynesway HWRC Booking

Select a permit to edit details or to renew a permit which is about to expire.

Pay for Parking
cmm! a mijIBVEhide [ Tp—— ) L N ar-kA [ p——
Buy Digital Permits Your name and Registration  04/09/202510 04/09/2025 £0.00
Purchase new permits

T 2 1o 11 /Ub 2ULS ooy

Manage Digital Permits
Manage your purchased permits

Members & Vehicles
Edit your login details, members &
wehicles for Pay & Stay Parking

Registered Address

Your registered address determines your permit allocation. If you need 1o change this you must contact your
local authority or contact MiPermit with the new address details to be updated.

Billing Details Your current registered address is Your address here If this is incorrect
RIS s please contact us for assistance.

Payment History

View payments & download receipts

Account Settings
Configure Account Options

How it Works
Help with using MiPemmit

Contact
Details on how to contact wa
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