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Appendix H: Equality impact assessment 
 
Please use this form to record your findings, proposed actions, equality objectives and targets.  Use the guidance notes to 
help you do the assessment or contact the Equality Standard Project Manager if you need some advice 
 
About the policy, practice, service or function you are assessing  
 
Name of policy, practice, service or function: City Centre Regeneration Framework 
 
Assessment team leader name: Pranali Parikh – Project Manager – Regeneration Projects 
 
Date of assessment: 25th July 2011 
 
Department responsible: Regeneration Projects    Service Area: Chief Executives 
 
Other members of assessment team: 
 
Name Position Area of expertise Comments 
Vanessa Boon Gender and Sexuality 

Advisory Forum 
Equalities and Diversity Ambassador for Women’s 

Enterprise 
Hazel Simpson Children and Young People 

Network 
Children and Young People  

Ann Theobald Business and Partnership 
Manager, Women’s Work 

Vulnerable Adults  

Dawn Robinson Community Cohesion Lead Community Safety 
Community Cohesion 

 

Ann Webster Lead on Equality and 
Diversity 

Equality and Diversity  

    
    
 



Question Response/ findings 
What are the main aims and objectives or purpose of the 
policy, practice, service or function that you are assessing? 
 
 

To provide a vision to create a vibrant city centre with a 
thriving cultural life – a place for people to be proud of. This 
will bring more visitors and businesses to the city, bringing 
with it economic prosperity, It will also improve the quality of 
the environment we live and work in. 
 
The vision for the development of Derby sets out what we 
want to see happen over the next 15 years. It will enable us 
to identify and promote investment opportunities for 
businesses and developers. It will also enable us to 
influence the design of future developments. 
 
 
 
 

Who implements, carries out or delivers the policy, practice, 
service or function?  Please state where this is more than 
one person, team, department, or body – and include any 
outside organisations who deliver under procurement 
arrangements  

A Vibrant City Centre Group (the VC Group) will be created 
to steer and monitor the delivery of the Action Plan and the 
priority projects of the Framework. The membership of this 
group will include representatives from key strategic 
partners including Westfield, Marketing Derby and the 
Business Improvement Districts, along with Derby City 
Council internal departments such as Regeneration 
projects, Streetpride, Derby Live and the Derby City and 
Neighbourhood Partnership. The VC Group will establish 
temporary working groups when necessary and staff from 
relevant teams will be invited for reporting and strategic 
direction of specific projects, including diversity issues. 
 
 
 
 



Question Response/ findings 
Who is affected by the policy, practice, service or function, 
or by how it is delivered?  Such as, who are the external 
and internal customers, groups, or communities? 
 

 Businesses 
 Residents 
 Visitors 
 Architects/ planners 
 Developers 
 Social Enterprises 
 Arts organisations 
 Students 
 Workers 
 Commuters 
 Police 
 Property Owners 
 Children and Young People 
 Night Time Economy 
 Older People 

 
What outcomes do we want to achieve, why and for whom?  
For example, what do you want to be providing, how well, 
what changes or improvements, and what should the 
benefits be for customers, groups or communities? 

To establish the city centre as: 
 A thriving commercial hub 
 A retail, leisure and cultural destination 
 A beacon for quality design and cherished heritage 

 
 
 
 
 
 
 
 
 
 



Question Response/ findings 
What existing or previous inspections of the policy, practice, 
service or function are there?  For example, Best Value 
Inspections, policy reviews, research into the effects of a 
policy or practice. 
 
What did they tell you? 

N/A 
 
 
 
 
 
 
 
 
 
 
 
 

  
Identifying potential equality issues and factors  
  
Question Response/ findings 
What do you already know about the equality impact or 
need?  For example, from research, feedback, consultation 
or any performance monitoring 

Insufficient commercial offices located in the city centre 
Lack of diversity and choice for leisure and retail 
Lack of connectivity between city centre and out-lying areas
Lack of good quality, energy efficient housing in the city 
centre 
Low quality old and new buildings, and open spaces 
Under-utilised and inaccessible riverside 
 
 
 
 
 
 
 



Question Response/ findings 
Is there any evidence of higher or lower take up under the 
policy or practice, or of the service or function for any 
particular groups?   For example, who uses the service, 
who doesn’t and why not? 

Less disabled people using the Cathedral Quarter due to 
access issues in a few of the  outlets, but the Disabled 
People’s Diversity Forum are working with the Cathedral 
Quarter Management Board to market the Quarter to 
disabled people 
Multi-Storey car parks can be difficult for some disabled 
people to use. Measures should be taken to make them 
more accessible. 
Less traders in the markets from minority ethnic 
communities, This could this be addressed in any future 
strategy related to the markets. 
The siting of various controversial businesses in the city 
centre has caused some concern among particular parts of 
the community, eg. Lap-dancing clubs, night clubs and 
casinos.  
 

Have there been any important demographic changes or 
trends locally?  For example is the population changing, 
and if so, how and what might that mean for the service or 
function? 

The City Centre Regeneration Framework aims to be 
inclusive to all groups, and strives to improve the city centre 
opportunities and experience for all residents, visitors and 
business users alike. 
 
We are a population of 240,100 with 121,500 men and 
122,600 women.  We are expecting our population to go up 
by 17% in the next 30 years, with people over 70 increasing 
by some 41%.  Although we have an ageing population, like 
the rest of the UK, we have a slightly younger profile than 
the national average.  Derby University and Derby College, 
also give us quite a large student population in Derby.  We 
have a Royal School for Deaf Children in the city and many 
of the students stay and make Derby their home, so we 
have one of the highest populations of Deaf People in the 



country.  We also have a very active LGBT community in 
Derby with several gay bars and clubs.  We estimate we 
have about 15,846 lesbians, gay men and bi-sexual people 
living in Derby, according to the National Audit Office 
suggestion of 6.6% representation of the population. 
We are a city of diverse cultures and communities, who 
respect each other’s beliefs and traditions.  The Derby City 
Place Survey 2008 told us that 77.1% of people believed 
people from different backgrounds got on well together in 
their local area.  This was above the Unitary Council 
average.   
According to the 2001 Census, nearly 16% minority ethnic 
people live in Derby, including 8.4% Asian people, of which 
4% are Pakistani and 3.8% Indian and 1.8% Black or Black 
British people, of which 1.4% are African Caribbean.  Irish 
people make up 1.4% of our community.  We know our 
community profile has changed since the Census, as new 
communities join us, for example people from Poland, 
Bosnia, Africa, Kosovo, Iraq, and Turkey and we also have 
a Roma community.  In fact there are about 180 
nationalities represented in Derby and around 71 
languages spoken, the main non English languages being 
Punjabi, Urdu and Polish, followed by French.  People’s 
religion include Christian 67.4%, Muslim 4.5%, Sikh 3.2%, 
and people with no religion at 15.9%. 
Our Community Safety Partnership did an exercise in 2008 
to show the profile of the city and although this was 
experimental, it did show us how our city had changed. This 
is included in our evidence portfolio.  
The last Census also identified that nearly 19% disabled 



people live in Derby, that’s 42,862 disabled people, which is 
above the national average. The more recent May 2010 
Nomis Labour Market statistics found that the total number 
of people in Derby receiving a disability related benefit was 
13,070.  The number of Derby residents claiming Carers 
Allowance increased by 510 between May 2000 and May 
2010 to 2,100 claimants, this is 1.2% of the population and 
is similar to the percentages claiming in the East Midlands 
– 1.2% and Great Britain – 1.1%.  Going back to the 
Census, 16,100 residents were providing 1-19 hours of 
care, 2,746 providing 20-49 hours of care and 4,884 
residents providing 50 or more hours of care a week. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Question Response/ findings 
Is there an indication that any of the policies or practices 
involved with the service or function creates particular 
problems or difficulties for any groups of customers or 
communities? 

None known 
 
 
 
 
 
 
 
 
 
 
 
 
 

What information or data exists?  For example, statistics, 
customer feedback, complaints, research, monitoring – who 
keeps it and can you get hold of it? 

There are Police reports of some young and/or gay people 
being attacked around the Riverside area 
National statistics highlight the higher rate of attacks 
against women that occur on streets outside lap dancing 
clubs 
Albion Street and the pound shops are the only places in 
the city centre that many people in more deprived parts of 
the city know and use. 
 
 
 
 
 
 
 
 
 



Question Response/ findings 
Does any equality or diversity objectives already exist?  If 
so, what are they and what is current performance like 
against them? 

Access audit 
Derby Plan 
Equality Impact Assessment on Public Realm and 
Morledge (already exists) 
 
Consultation was targeted across the range of different 
community groups in the city through four meet and greet 
events at various city centre locations, followed by tailored 
sessions for young people, businesses, students, 
developers and investors and offered presentations to all 
the specific diversity forums to ensure all sectors of the 
community have the opportunity to comment 
 
Once the Framework is finalised it will be available online in 
interactive format, as well as paper copies, top make it 
more widely accessible 
 

Is the service having a positive or negative effect on 
particular people in the community, or particular groups or 
communities?   

If it is well managed and carefully implemented it will have a 
very positive effect. 
 
The VC Group responsible for the delivery of CCRF Action 
plan should ensure that the next phase of detailed design 
and delivery of projects should include the representative of 
relevant Equality and Diversity Forums. 
 
 
 
 
 



Collecting the information and data about how the policy, practice, service 
or function, impacts on communities 
 
Please record your information and data in this table and think about: 
 

 what information or data you will need  
 using both quantitative and qualitative data 
 making sure that where possible there is information that allows all perspectives to be considered 
 identifying any gaps in the information/ data and what it can tell you 

 
Data or information When and how was 

it collected? 
Where is it 
from? 

What does it tell you?  You 
need to consider all six 
equality strands where you 
can 

Gaps in information 

Customer feedback 
and complaints 

At various stages of 
consultation on the 
previous strategy 
documents. 

Consultation 
on Derby Plan, 
Conservation 
Area 
Management 
Plan and 
Derby’s 
Economic 
Strategy. 

Highlights any issues that 
specific groups have 
experienced with the 
Framework 

None 

Consultation and 
community 
involvement 

Public consultation 
from 15th August to 
30th September 2011 
 

From 
responses 
received by 
post, email or 
verbal 
comments. 

Allows comments and 
feedback to be collected from 
all groups of the community 

None 

Take up and usage 
data 

People walking in the 
city centre 

Footfall 
cameras in city 

Gives an overview of city 
centre users 

No specific information 
on any of the equality 



Data or information When and how was 
it collected? 

Where is it 
from? 

What does it tell you?  You 
need to consider all six 
equality strands where you 
can 

Gaps in information 

centre  
 

strands 

Comparative 
information or data 
where no local 
information 

Issues and 
opportunities in the 
city centre 

Three Wishes 
campaign, 
Derby Plan 

Gives comments and 
feedback from previous 
consultation exercises 
collected from all groups 

None 

Census, national or 
regional statistics 

Ten yearly The Census 
2001, National 
Government 
 

Gives an overview of the 
profile of Derby residents to 
ensure all groups are 
represented 

The data is generic 
and not specific to the 
equality strands 

Access audits or 
assessments such as 
DDA assessments 

The Disabled Diversity 
Forum is working to 
improve the access in 
properties within the 
Cathedral Quarter.  
 

Shop front 
improvement 
scheme 
findings 

Highlights particular access 
problems for disabled people 

None 

Workforce profile N/A 
 

   

Where service 
delivered under 
procurement 
arrangements – 
workforce profile for 
deliverers 

 
N/A 
 
 
 
 
 

   

Monitoring and 
scrutiny outcomes 

N/A   Feedback and 
complaints about the 
Framework will 



Data or information When and how was 
it collected? 

Where is it 
from? 

What does it tell you?  You 
need to consider all six 
equality strands where you 
can 

Gaps in information 

continue to be 
monitored and 
evaluated over the 
coming years 

 



Analysing the information and data and setting equality objectives and 
targets  
 
Please give your detailed findings in this table 
 
Service or function Policy or practice Findings Which groups are 

affected and how? 
Whose needs are 
not being met and 
how? 

Attracting traders to 
rent space in the 
Market 
 
 
 

B&ME traders are not 
well represented in the 
Market 

B&ME traders are not 
comfortable in trading 
in the Market 

B&ME people Regeneration 

DDA compliance in 
public buildings 
 
 
 

Disabled access in the 
Cathedral Quarter is 
not as expected due 
to constraints related 
to historic properties  
 

Disabled shoppers in 
the cathedral Quarter 
are excluded from 
some premises 

Disabled people 

Designated Public 
Place Orders 
 
 
 

Young people feel 
threatened in some 
areas because of 
drink and drug users 

Young people feel 
unsafe 

Young people Derby Community 
Safety Partnership 

City Centre safety 
 
 
 
 

Students at the 
Roundhouse feel 
threatened walking 
along the riverside 

Students at the 
Roundhouse 

Young people 



Objectives - process, impact or outcome based 
 
Please give your proposed objectives/ targets in this table 
Objective/Target 1: Markets to offer attractive opportunities for businesses from all groups 
Specific A review of market service and accommodation is being carried out.  
Measurable The take up of newly created opportunities by different sections of community will be monitored 
Achievable Diversity within businesses will be monitored by the Vibrant City Centre Group 
Relevant As businesses in the markets become more diverse, so will the shoppers and visitors 
Timed This will be monitored annually 
 
Objective/Target 2: All new developments have full disabled access 
Specific All new buildings and landscapes in the city centre must offer full disabled access 
Measurable All new buildings and landscapes must meet DDA criteria 
Achievable DDA compliance is assessed by the Access Officer at planning application stage 
Relevant As new buildings emerge a higher proportion of the city centre will be fully accessible 
Timed This will form a part of the formal planning process which each new project must complete 
 
Objective/Target 3: Designing out crime in new developments 
Specific Ensuring all new developments and landscapes are designed to reduce the opportunity for 

crime and anti-social behaviour 
Measurable Meeting Secured by Design standards, assessed by the Police 
Achievable The Police Architectural Liaison Officer and Community Safety Partnership have been fully 

consulted on the content of the framework 
Relevant This will reduce the opportunity for crime and anti-social behaviour in the future 
Timed The relevant contacts at DCC and the Police are already fully aware of this document 
 
Targets 2 and 3 are embedded into the Key Themes and Design and Development Principles of the Framework itself, and 
as such will be intrinsic to any future development proposals.



Monitoring and reviewing - incorporating into performance management   
 
Please summarise your objectives and targets in this table with your proposed monitoring and reporting arrangements 
 

Target performance Objective Planned action  
2011/12 2012/13 2013/14 

Responsible 
lead officer  

Reporting 
cycle, for 
example, 
quarterly 

All new developments 
will offer attractive 
opportunities for 
businesses from all 
groups 

Marketing 
opportunities to 
businesses from a 
diverse range of 
backgrounds 

N/A N/A N/A Economic 
Regeneration 
Team 

Annually 

All new developments 
have full disabled 
access 

Ensure all new 
developments meet 
DDA criteria 

100% 100% 100% Ann Webster Annually 

Designing out crime in 
new developments 

Ensure all new 
developments meet 
Secured by Design 
criteria 

100% 100% 100% Pranali Parikh Annually 

 
 

      

 
 

      

 
 
Due to the nature of the Framework it is difficult to set specific targets relating to it, however the individual projects coming 
forward as a result of it will each have their own more detailed EIA and related objectives and targets. 
 




