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Automatic enrolment into workplace pensions 

Support for employers of carers 

 

Starting from 2012 to 2018, all employers will be legally required to automatically 

enrol eligible staff into a pension scheme and make on-going contributions to the 

scheme. Eligible workers are those aged from 22 to state pension age and earning 

more than £10,000 a year. This duty includes individuals that employ workers for 

their own care and support, as it is important that care workers are able to save for 

their retirement too. 

The Pensions Regulator is concerned that some Local Authorities may not fully 

understand the impact that automatic enrolment will have on those receiving direct 

payments. In order to help both Local Authorities and employers understand the 

issues, guidance has been developed specifically for people who employ their care 

and support workers. 

Useful information can be found on The Pensions Regulator website: 

http://www.thepensionsregulator.gov.uk/en/employers/duties-checker/outcomes/i-

employ-a-personal-care-assistant-and-need-to-provide-a-pension/. 

 
The Pensions Regulator has a customer support number (0345 600 1011) and 

dedicated email address (customersupport@autoenrol.tpr.gov.uk) for queries about 

meeting the employer duties. 

The Pensions Regulator can also provide support about the set up costs for 

automatic enrolment: 

http://www.thepensionsregulator.gov.uk/en/employers/duties-checker/outcomes/i-

am-an-employer-who-has-to-provide-a-pension/choose-a-pension-scheme-or-check-

your-existing-one/understanding-your-costs.aspx#showDutiesCheckerLink 

 

There is also some useful information on the Gov.uk website for both  

employers - https://www.gov.uk/workplace-pensions-employers   

and employees - https://www.gov.uk/workplace-pensions  
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