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Carelink Charges 

Lifeline & Pendant + Response Service  

This Service requires a Key safe to be installed at the property and can be installed free of charge 

by Derby City Council withing Derby City Boundary. 

£6.95 per week. 

£8.35 Per week including VAT.                         

VAT exemption may apply. 

Additional Peripherals 

£1.40 per item per week.   

£1.70 per week including VAT.  

VAT exemption may apply. 

These are additional costs on top of the Lifeline and Response Service. 

• Heat detector 

• Smoke detector 

• Carbon monoxide detector 

• Flood detectors 

• Extreme temperature detector 

• Extra pendant 

• Fall detector 

• Pull cord 
• Door contacts 

• Pressure mat 

• Movement/non-movement PIR  

• Bed Senor 

• Chair Senor 

• Medication Dispenser 

• Bogus Caller Alarms 
 

Epilepsy Package  

£12.50 per week.  

£15.00 per week including VAT.  

VAT exemption may apply.  

• Lifeline unit 

• Epilepsy Sensor Control Box 

• Bed Senor 

• Built in universal Sensor 
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Hearing Impaired Package 

£12.50 per week.  

£15.00 per week including VAT.  

VAT exemption may apply. 

• Lifeline unit  

• Wired Transmitter 

• Flashing Beacon 

• DDA Pager 

• Vibrating Pillow 

• Smoke Alarm 
 
 

Replacement pendants 

 
One off payment of £45.99 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  


