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Safeguarding Adults
Safeguarding is a key feature in ensuring high-quality health and social care. The Care
Quality Commission define safeguarding as “protecting people’s health, wellbeing and
human rights, and enabling them to live free from harm, abuse and neglect”. This requires
effective partnership working in the promotion of wellbeing and the prevention of abuse and
neglect.
The Transforming Care programme is underpinned by the assumption that individuals with a
learning disability and/or autism with behaviours described as challenging have the right to
live fulfilling lives and to be treated with dignity and respect. There is a need to transform
services for this group by preventing inappropriate inpatient placements through the
provision of alternative support in the community. The programme also emphasises the need
for a shift towards more personalised models of care in which individuals and their carers are
in control of the services that they receive.
https://fingertips.phe.org.uk/profile/adultsocialcare
Public Health England’s Adult Social Care profile provides information about people who use
or have the potential to use Adult Social Care services at a local authority level. It
incorporates indicators from a range of sources, and supports commissioners and health
professionals in making decisions about these individuals.
People with care and support needs
Public Health England provide a range of indicators that highlight areas of vulnerability within
the local population. Regarding age, Derby is a relatively young city, with 54% of the
population under the age of 40 (ONS, 2016). The proportion of the total population aged 6584 is significantly lower than the national average, whilst that of those aged 85 and over is
comparable.
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In Derby, the following are significantly higher than the national average:











Prevalence of dementia – 0.83%
Prevalence of learning disabilities (aged 18+) – 0.69%
Prevalence of learning disabilities (all ages) – 0.78%
People aged 18-64 registered as deaf or hard of hearing – 398.8 per 100,000
People aged 75+ registered as deaf or hard of hearing per 100,000 – 4,238 per
100,000
People aged 18-64 registered as blind or partially sighted – 324.7 per 100,000
People aged 65-74 registered as blind or partially sighted – 913 per 100,000
People aged 75+ registered as blind or partially sighted – 5,475 per 100,000
Adults with physical disabilities supported throughout the year – 623 per 100,000
Adults (aged 18-64) with mental health problems supported throughout the year –
682 per 100,000
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Older people (aged 65+) supported by adult social care throughout the year – 12,268
per 100,000
People aged 65+ in receipt of Attendance Allowance – 163.4 per 1,000
Pensionable age people receiving Disability Living Allowance – 100.2 per 1,000
Working age people receiving Disability Living Allowance – 54.1 per 1,000

Derby performs comparably with the national average in relation to the following:




Prevalence of mental health diagnoses – 0.88%
People aged 65-74 registered as deaf or hard of hearing – 658 per 100,000
Adults (aged 18-64) with learning disabilities supported by adult social care
throughout the year – 418.9 per 100,000

Enhancing quality of life for people
The general wellbeing of adult social care users is an important indicator of the quality of the
planning and delivery of services. It is often termed “quality of life”, which encompasses
multiple aspects such as employment and receipt of support.
In Derby, 50.1% of social care clients aged 65 and over receive Self Directed Support. This
has recently declined, and remains significantly lower than the national and regional
average.
Derby performs comparably with the national average in relation to the following:











Social care-related quality of life – 19.1%
Proportion of people who use services who have control over their daily life – 79.5%
Carer-reported quality of life – 7.8%
The percentage of adults with learning disabilities that are in employment – 7.5%
The percentage of adults in contact with mental health services in employment –
9.6%
The percentage of adults with learning disabilities that are in settled accommodation
– 75.8%
The proportion of people who use services, who reported that they had as much
social contact as they would like – 42.2%
Clients aged 18+ receiving intensive home care – 278.1 per 100,000
Adults aged 18+ receiving intensive home care on 31st March 2014 – 672 per
100,000
Adults aged 18+ receiving meals on 31st March 2014 – 43.9 per 100,000

Derby performs significantly better (i.e. higher) than the national average in relation to the
following:



Proportion of people using social care who receive self-directed support – 70.0%
Proportion of people using social care who receive direct payments – 26.9%
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Adults in contact with secondary mental health services in settled accommodation –
87.5%
Percentage of social care clients aged 18-64 receiving Self Directed Support – 50.1%
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Delaying and reducing the need for care and support
The Care Act 2014 advocates the provision of person-centred care that is tailored to the
needs of people and their carers. It also outlines the general responsibility of local authorities
to ensure the provision of preventative services that reduce the development of care and
support needs. There is also a need for local care and support functions to be integrated
with those provided by the NHS or other health-related services.

Derby performs significantly worse than the national average in relation to the following:


Adults in permanent nursing care on 31st March 2014 – 193.7 per 100,00
population aged 18+
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Adults in nursing care during 2013/14 – 313 per 100,000 population aged 18+
Emergency readmissions to hospital within 28 days of discharge – 13.4%

Derby performs comparably with the national average in relation to the following:







Permanent admissions to residential and nursing care homes – 606 per 100,000
population 65+
The proportion of older people aged 65 and over offered reablement services
following discharge from hospital – 3.3%
Total delayed transfers of care – 7.2 per 100,000 population aged 18+
Permanent admissions into nursing care – 51.7 per 100,000 population aged 18+
Adults in permanent residential care on 31st March 2014 – 392.6 per 100,000
population aged 18+
Adults in residential care during 2013/14 – 496 per 100,000 population aged 18+

Public Health England provide a range of indicators in relation to the use of residential and
nursing care homes. Derby performs significantly better than the national average in relation
to the following:





Proportion of older people (aged 65 and over) who were still at home 91 days after
discharge from hospital – 89.5%
Delayed transfers of care attributable to adult social care – 1.0 per 100,000
population aged 18+
Permanent admissions into residential care – 74.9 per 100,000 population aged 18+
Delayed transfers of care per month – 7.2 per 100,000 in October 2014

Ensuring a positive experience of care and support
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Locally, the proportion of people who are either extremely or very satisfied with how staff
help them is significantly lower than the national and regional average.
Derby performs comparably with the national average in relation to the following:





Overall satisfaction of carers with social services – 46.7%
Proportion of carers who report that they have been included or consulted in
discussion about the person they care for – 73.3%
Proportion of people who use services who find it easy to find information about
services – 70.2%
Adult carers receiving assessments – 1,000 per 100,000 population aged 18+

The following are significantly lower than the national average:




Referrals of new clients that resulted in further assessment of need – 2,053 per
100,000 population aged 18+
Referrals with new clients dealt with solely or near the point of contact – 1,950 per
100,000 population aged 18+
Total referrals of new clients – 4,003 per 100,000 population aged 18+

Safeguarding vulnerable adults
It is important that appropriate measures are in place to ensure that vulnerable populations
are protected from harm and ill health. In Derby, the rate of hip fractures in older people
aged 65 and over is significantly lower than the national average (478 per 100,000
compared with 571 nationally).
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Derby performs significantly worse than the national average in relation to the following:




Percentage of households in fuel poverty – 18.9%
Percentage of people aged 65+ receiving winter fuel payments – 92.9%
Adults receiving a review as a percentage of those receiving a service – 61.7%

Derby performs comparably with the national average in relation to the following:




Proportion of people who use services who feel safe – 67.6%
Proportion of people who use services who say that those services have made them
feel safe and secure – 84.9%
Excess winter deaths index ratio – 19.4

Better Care Fund
The Better Care Fund (BCF) is designed to improve the lives of vulnerable groups through
the provision of integrated health and social care. It involves collaboration between the
Department for Communities and Local Government, NHS England, Department of Health
and the Local Government Association. The four partners help local areas to deliver
integrated health and social care services as part of the vision set out in the NHS five year
forward view.
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In Derby, the percentage of adult carers who have as much social contact as they would like
(37.6%) is significantly lower than the national average and comparable with the regional
average.
Derby performs comparably with the national average in relation to the following:






Percentage of adults achieving at least 150 minutes of physical activity per week –
58.3%
Injuries due to falls in people aged 65 and over – 2,175 per 100,000
Injuries due to falls in people aged 65-79 – 1,002 per 100,000
Injuries due to falls in people aged 80+ – 5,575 per 100,000
Rate of avoidable emergency admissions – 190.8 per 100,000
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