RESIDENT ONLY PARKING INFORMATION SHEET 

Frequently Asked Questions

Resident Parking Schemes can be used in certain circumstances to prioritise the available parking space on a road or area. Schemes can help in situations where residents have no off street parking available and regularly find it difficult to park within a reasonable distance of their homes due to non-resident parking caused, for example, by a local hospital, university, or shopping centre.  

In situations where this occurs, resident only parking schemes can provide a solution.  However, where the lack of parking is caused by individual residents’ owning more than one car for example, then resident only parking schemes are unlikely to help.  

When this occurs resident only parking schemes can often become unpopular.  This is because there is an annual permit charge that residents must pay but with no guarantee of a parking space.  In other words, whilst the introduction of a Resident Only Parking Scheme can help stop certain groups of non-residents from parking in an area, so increasing the likelihood that a resident can park close to their home, there is no entitlement or guarantee for residents of a space within the scheme area.

Please see further details below about resident only parking and how the permit process works:	

Who can apply for a permit?
· Resident permits are only available to those who can prove their residential status combined with ownership/exclusive use of a particular vehicle; and
· Purchasing a permit does not guarantee a parking space close to your home, nor does it exempt you from areas where waiting is prohibited
When will the parking permits be enforced?
· This will depend on what is agreed for the scheme. Most schemes operate from 8.00am to 6.00pm. But, these vary from area to area depending on the parking issues in the area. Therefore, it is important to let us know times when non-resident parking is at its worse as part of the initial consultation. 

[bookmark: _Toc348957430]Where will the scheme operate?
· This will depend on the area covered for the scheme. Schemes are normally only introduced on an area wide basis.  This is prevent displacement parking on adjacent streets.

What are the timescales for introducing a permit parking scheme?  

If there is enough support for a scheme following the consultation, the Council will liaise with local Councillors to potentially prioritise the scheme as part of a futures years’ work programme.  Once it is on the work programme it will require a Traffic Regulation Order which normally takes about 6 months to complete.  

How much will the permit cost?
For the first Year of the scheme all permits are FREE.  After this period the cost of an annual permit is shown below:
· Permit for the first vehicle registered at your address:			£35 
· Permits for each additional vehicle registered at your address:	£60 
Visitor permits costs:
 							
· Permits for your visitors (valid for 1 day):  			£0.40p each
· Professional Carer Permits 					£5 per year
· Carer Permits							£5 per year
· Business Vehicle Permits						£110 per year
· Business Visitor Permit (valid for 1 day)				£.0.60p each 				 
[bookmark: _Toc348957432]Disabled drivers
Blue badge holders will be exempt from the scheme and will be able to park without a time limit provided the blue badge is displayed. If you park on any double yellow lines then the standard 3 hour maximum stay applies. If you are a resident and have a Blue Badge then you will not need a permit.

What are the penalties for parking without a permit?
During the times of the restrictions any vehicle parked without a valid permit may be subject to a Penalty Charge Notice, currently £70.

What if I have a driveway, will I still need to have a permit?
No. If you have off street parking, you will not need to purchase a permit. You will only require a permit if you choose to park your vehicle on the road. 

I own a motorcycle; do I need to purchase a permit? 
No. Motorcycles are exempt from resident-only parking zones; therefore you do not need a parking permit for your motorcycle.

I am a care worker, do I need a permit? 
Residents who have a care worker that visits on a regular basis may apply for an annual permit for the carer.  Eligibility will depend on submission of the relevant documents – see below. The cost is £25 a year.
Conditions of use
· We will need to see supporting documents, such as a letter from a GP or the Council’s Adult Social Care service confirming that a care worker is needed.
· The permit applies only in resident parking zones and limited waiting areas if you have a permit holder’s exemption.
· The permit is provided to the resident, if they live in the resident-only parking zone/area
· The resident needs to hand the permit to the carer when visiting to display in their vehicle.
· The permit is not valid unless it is clearly displayed.
· The permit is not valid on yellow lines, in disabled spaces, or in private parking areas.
· The permit does not guarantee a parking space.
Please note: The permit is not valid in bays where pay and display restrictions apply.
I am a business owner, do I need a permit?
If your business is located within a resident-only parking zone and you require your vehicle for business use, you may be entitled to a business permit.
You can purchase annual permits for vehicles that are required for operational use. You will be required to provide proof that the business is operating from the declared address and give a reason why the vehicle is essential for the business.
You may also buy visitor permits for 40p each. To validate the permit, users must scratch off the day, date and month.
I am a business owner with my premises on the street, am I entitled to a vote during the consultation?

Yes. As long as your business is within the zone, then you are entitled to one vote. 

I am a landlord, how do I get a permit?
Resident-only parking permits are only available to tenants who live at the property. As a landlord, you are not entitled to a resident-only permit.
If you require parking for the property, you may be able to purchase a business permit or use a visitor permit. Each case will be considered on an individual basis, where genuine access to the property is needed. We will need proof of property ownership.



How will the scheme be enforced?
The scheme will be enforced by our Civil Enforcement Officers who will patrol the areas. 

I live in a household of four occupants, how many votes are entitled to in the consultation?

During the consultation to determine if a permit parking scheme is supported each household within the zone is entitled to one vote only, regardless of the number of occupants.

 

More details about Resident Only Parking can be found on the Derby City Council website.  

http://www.derby.gov.uk/transport-and-streets/parking/parking-permits/ 

Alternatively, you can email traffic.management@derby.gov.uk


